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Social Media Governance Resources 

“A Report on Federal Web 2.0 Use and Value”, National Archives and Records Administration, 2010 

http://www.archives.gov/records-mgmt/resources/web2.0-use.pdf 

 

“A Walk in the Cloud”, Patrick Cunningham and Jesse Wilkins, Information Management Magazine, ARMA 

International, Jan/Feb 2009 

http://content.arma.org/IMM/online/InformationManagement.aspx, search on title or authors 

 

AIIM Electronic Records Management Certificate Program 

http://www.aiim.org/Training/ERM-Electronic-Records-Management-Course 

 

AIIM Social Media Governance Certificate Program 

http://www.aiim.org/Training/Essential%20Training/Social-Media  

 

“Analysis of Social Media Policies: Lessons and Best Practices”, Chris Boudreaux, December 2009 

http://socialmediagovernance.com/downloads/download-social-media-policy-study.shtml 

 

ANSI/ARMA 18-2011, “Implications of Web-based, Collaborative Technologies in Records Management”, 

ARMA International, 2011 

http://www.arma.org/bookstore 

 

Auditing Social Media: A Governance and Risk Guide, Peter R. Scott and J. Mike Jacka, Institute of Internal 

Auditors Research Foundation, Wiley, 2011 

 

"Best Practice Study of Social Media Records Policies", ACT-IAC Collaboration & Transformation Shared 

Interest Group, March 2011  

http://www.actgov.org/knowledgebank/whitepapers/Documents/Shared%20Interest%20Groups/Collaboratio

n%20and%20Transformation%20SIG/Best%20Practices%20of%20Social%20Media%20Records%20Policies%20

-%20CT%20SIG%20-%2003-31-11%20(3).pdf 

  

“Bringing Enterprise Social Technologies Into Your Organization”, AIIM ECM Toolkit, AIIM, 2010 

http://www.aiim.org/PDFDocuments/40418.pdf 

 

FINRA Notice 10-06, "Social Media Websites: Guidance on Blogs and Social Networking Web Sites", January 

2010 

http://www.finra.org/web/groups/industry/@ip/@reg/@notice/documents/notices/p120779.pdf 

 

FINRA Notice 11-39, "Social Media Websites and the Use of Personal Devices for Business Communications", 

August 2011 

http://www.finra.org/web/groups/industry/@ip/@reg/@notice/documents/notices/p124186.pdf 
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“Guidelines for Secure Use of Social Media by Federal Departments and Agencies”, CIO Council, 2009 

http://www.cio.gov/Documents/Guidelines_for_Secure_Use_Social_Media_v01-0.pdf 

  

“How Federal Agencies Can Effectively Manage Records Created Using New Social Media Tools”, Patricia 

Franks, IBM Center for The Business of Government, 2010 

http://www.businessofgovernment.org/report/how-federal-agencies-can-effectively-manage-records-

created-using-new-social-media-tools 

   

“Information Management Challenges in Federal Agencies’ Use of Web 2.0 Technologies”, Statement of 

Gregory C. Wilshusen, Director, Information Security Issues, Government Accountability Office, July 2010 

http://www.gao.gov/products/GAO-10-872T 

 

NARA Bulletin 2011-02, “Guidance on Managing Records in Web 2.0/Social Media Platforms”, October 2010 

http://www.archives.gov/records-mgmt/bulletins/2011/2011-02.html 

 

“Social Business”, AIIM ECM Toolkit, AIIM, 2011 

http://www.aiim.org/PDFDocuments/41899.pdf 

 

“Social Business Roadmap 2011”, AIIM, 2011 

http://www.aiim.org/Social-Business-Roadmap 

 

“Social Media and National Security: An Initial Net Assessment” Mark Drapeau and Linton Wells II, Center for 

Technology and National Security Policy, National Defense University, April 2009 

http://www.dtic.mil/cgi-bin/GetTRDoc?AD=ADA497525 

  

Social Media Governance policy database 

http://socialmediagovernance.com/ 

 

Social Media Policies Database, Compliance Building 

http://www.compliancebuilding.com/about/publications/social-media-policies/ 

  

“Systems of Engagement and the Future of Enterprise IT: A Sea Change in Enterprise IT”, Geoffrey Moore, 

AIIM International, 2011 

http://www.aiim.org/futurehistory 

 

Web 2.0 Governance Policies and Best Practices, Social Media Subcouncil of the Federal Web Managers 

Council 

http://govsocmed.pbworks.com/w/page/15060450/Web-2-0-Governance-Policies-and-Best-Practices  


