Tuesday, September 21

CRM Exam Preparation
Workshop Agenda:

Track One:
Introduction to the CRM Exam
Benefits of Certification

Applying for the Exam and
Fees

Quialifications: Education/
Experience

Testing Schedule

Exam Overview
Certification Maintenance
Connection with CRMs

Wednesday, September 22
Track Two:

Part 6 — Case Studies
(Attendees must bring their own

laptop)

Registration fee: S100
Includes Lunch both days

ATTENDEES WILL RECEIVE
OVER 100 SAMPLE QUESTIONS
AND A PUBLICATION FROM THE
ICRM: “PREPARING FOR THE CRM
EXAMINATION: A HANDBOOK”

Visit our Web site to
Register at
www.cilarma.org

Central lllinois ARMA Presents

CRM Exam Preparation Workshop
September 21 & 22
State Farm Training Center, Bloomington Illinois
Are you ready to take your career to the next level?
Connect with the best!
Becoming a Certified Records Manager (CRM), the most respected cre-

dential among professional records and information managers, has many
advantages in today’s complex and fluid information environment .

Workshop Facilitators
Debbie Gearhart, CRM, FAI
Cathy Craig, CRM

Howard Heatherwick, CRM

Doug Allen, CRM

DID YOU KNOW....... THAT THE ICRM HAS SALARY SURVEYS TO
DEMONSTRATE THAT CRMS HAVE THE EARNING POTENTIAL OF UP TO
SIX FIGURES/YEAR?



