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Hosted by the Northern Colorado
Chapter, the Midwest/Rocky Mountain Region
Leadership Training Conference was held
July 13-15, in our very own backyard at the
Stanley Hotel in Estes Park, Colorado. The

' Mile High Denver chapter had the good

fortune to send six people to this worthwhile
event. Nine chapters, ranging in membership
size from just a few to over 200, were
represented. ARMA regional management, as
well as ARMA International headquarters and
the ICRM were also present.

As the conference opened, we first
took a serious moment to honor and

: acknowledge the life, talent and contributions

of William “$Bill” Ptacek, region treasurer and
long-time ARMA member, who passed away
in December 2008. His legacy certainly lives
on, and his memory is cherished by many.

The greater part of the first full day
was occupied by an engaging and exciting
educational session on developing a strategic
plan. This was a follow-up to the introductory

' training held prior to the ARMA International

Conference in Las Vegas last fall. Material
went in depth into the processes and
requirements to create a meaningful and
effective strategic plan for any organization,
but focused very nicely on strategic planning
for ARMA chapters. We learned about the
importance of “living” mission and vision
statements, goal-setting and regular progress

. reviews. I was inspired by this training to

bring these techniques into our chapter’s
culture, and I look forward to working with
the board in the coming months to develop
and implement a strategic plan of our own. Of
course, I invite any members who would like
to have input or be involved, to contact me
Imcgee@crocs.com

The second full day of the training

+ was nearly-full with reports from the individual

chapters. In these presentations, we learned
what challenges and success other chapters

Laura McGee, President

have experienced over the past year, and what
creative solutions they brought into play to
address their challenges. I was truly impressed
with the range and complexity of issues and with
the manner in which each chapter independently
crafted unique problem-solving approaches to
potential obstacles. And nowhere in the group
was there ever an attitude of surrender in the face
of adversity. Records Managers truly are a creative
and persistent breed!

Perhaps the most entertaining portion of
the conference was unleashed when we broke into
teams tasked with developing and presenting
“stimulus plans” (incentives to attract and retain
members and participation in chapter activities).
Not only were some of the ideas worthy of
actually implementing, the presentations were roll-
on-the-floor hilarious, with guest appearances
from the likes of Oprah, our favorite soap-opera
characters, and the spirit of infomercial icon, Billy
Mays.

Naturally, there was also plenty of
networking and socializing, good food, and fresh
air and sunshine to boot, all against the back-drop *
of beautifully rugged Estes Park and the historic
Stanley Hotel.

The Northern Colorado chapter did a
terrific job organizing this event, and the
Leadership Conference was a great way to kick-off
our 2009-2010 year. I am truly looking forward to
our upcoming programs, projects and activities,
and I hope you are too!

N

e September Meeting—sponsored by

CINTAS.

DOCUMEMNT MAMNAGEMENT

e Loews Denver Hotel — new meeting

Kvenue! — page 3 | | / '
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September Chapter Meeting Information

Members—$30.00
When: Tues, September 15, 2009 Non-members—

« 11:00 registration / check-in $40.00
. 11:15 plated lunch service (menu choice online)  Students—$20.00

« 11:45 announcements
Registration deadline:

10:00 am, Fri, Sept 11

Click here: September
Meeting

« 12:00 presentation
« 1:00 adjourn

Where: Loews Denver Hotel
4150 E Mississippi, Denver
(Mississippi & Colorado)

g¢= Tuscany Restaurant — reserved for Mile
= High Denver ARMA

September Presentation

Selling Yourself to Senior Management — ARMA Competencies
Douglas P. Allen, CRM, CDIA+
President, ARMA International

Douglas P. Allen, CRM, CDIA+, Regional Sales Manager for Tyler
- Technologies Incode Division. Formerly, Doug was the Business Development
Manager for Information Outsource Services for Global 360’s Work Management
Group.

As a 35-year industry veteran and a 33-year veteran of ARMA International,
he writes semi-regularly about issues pertaining to Records and Information
Management on his blog site

~ http://www.rimthought.com.
He has served on the Boards of ARMA International (1991-1995) and AIIM.


http://www.rimthought.com/
http://www.armadenver.org/meetingspages/monthlymeeting.htm
http://www.armadenver.org/meetingspages/monthlymeeting.htm
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New Location!

The Mile High Denver
Chapter of ARMA is pleased to
announce Loews Denver Hotel as
the site for meetings for 2009-
2010. Conveniently located in

+ Central Denver off of Colorado

Boulevard and East Mississippi
Avenue, attendees will find easy
access from I-25 and free parking.

Based on feedback from
Chapter members, we searched the
Denver Metro Area for a central
location with better parking
arrangements, reasonable pricing
~ for attendees, and good food.
Loews has reserved the entire
Tuscany Restaurant for our
meetings—and who said Records
Managers didn’t have some sway?

Registration Costs & Info

Advanced registration for
member attendees will remain at
" the $30 level—the same as the
2008-2009 year. However, you

NEW MONTHLY MEETING LOCATION
Loews Denver Hotel—Tuscany Restaurant

Tyler Selle, CRM, Vice President

must register online and in advance
to receive this pricing. During
online registration you will be able
to choose one of three menu
selections when we have plated
meals. Advanced registration will
help ensure that you are served the
menu item of your choice.

The Board has instituted
minimal price increases for other
registration categories. Again,
members using advanced, online
registration receive the best meeting
price. As always, non-members are
welcome; and, walk-in attendees
may pay at the door as in the past.
If you are interested in saving a
little green, become a Mile High
Denver Chapter member by
contacting Bill Bradford.

Location

Loews is located on the south
side of East Mississippi Avenue just
east of Colorado Boulevard.
Entrance to the hotel property is
the second major building entrance

" Click here

off of Colorado Boulevard; the

property is marked. If you take the
first entrance you will wind up in a
business tower’s small parking area.
The hotel is tucked off the street.

: Free Parking!

Oh, and did we mention free

“ parking? Both valet and self-park are

free.

Address

4150 East Mississippi Avenue
Denver, Colorado 80246

¢ Phone: 303.782.9300

Online link for directions

FOR YOU GPS &
TECHNO-JUNKIES

* Longitude: -104.93819

Latitude: 39.69583

Mile High Denver ARMA meets in the:

Tuscany Restaurant, Loews Denver Hotel

the WHOLE
Tuscany Restaurant ...

Reserved for Mile High Denver ARMA -


http://www.loewshotels.com/en/Hotels/Denver-Hotel/Overview.aspx
mailto:bbradford@cornerstone-rm.com
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=4150+East+Mississippi+Ave.,+Denver,+Colorado,+80246&sll=37.0625,-95.677068&sspn=34.808514,56.337891&ie=UTF8&ll=39.696753,-104.949989&spn=0.033021,0.055017&z=14
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What’s your learning styles Do
you think it will work for me?

Mine is roughly 70% kinetic
(learn through moving, doing,
touching), 15% auditory (learn
through hearing) and 15% visual
(learn through seeing). To truly
ingest any information, I need to
write it down on flashcards and then
cycle through the flashcards
repeatedly on the treadmill. In the
case of the ICRM test, as soon as |
received my application, I began
preparing vocabulary definitions and
study outlines. I used sources
outside the ICRM Study Guide in
equal measure against those listed
on the suggested bibliography
because I was familiar with the
required reading already. I was more
concerned with what I thought I
didn’t know.

Do you have any study guides I
can borrow?

Yep! They are not
sanctioned by the ICRM, but that
should not deter you from taking
advantage of my prepatration output.

A Few Common Questions I’'m Asked About The CRM Test

Mimi Dionne, MLIS, CRM, CDIA+, CA, PMP

Everyone is welcome to have a copy

of my notes. Just email me at
mdionnel109@yahoo.com.

Can you overstudy for the CRM
test?

I do not believe you can
overstudy in the weeks leading up to

the test; however, I did not study the

night before. I do not care for the
term “cramming”, but when I
commit a new topic to memory, I
feel a heightened state of
awareness—as if I'm typing the
words across my mind as I read. The
method requires a lot of brain
sustenance (read: more protein, less
carbohydrates).

So, what did you eat before the
test?

I did not kick my prodigious
caffeine habit; however, I focused a
lot on protein two--three days prior
to the test. The morning of the test I
had a great breakfast at a local diner.
Incidentally, I exercised two days
before but not the evening prior to
the test.

» Tip/ Trick: Did you know the
ICRM has a Mentor program? It is
tabulous! To reduce your test
anxiety, contact:

Howard Loos, CRM, CDIA,
Manager, Risk Advisory Services,
KPMG

3001 S 6070 W

Salt Lake City, UT 84128

Office: (801) 237-1418
howard.loos@gmail.com

» For additional CRM information,
click on www.icrm.org

LOOKING
FOR A
FEW GOOD

CASE STUDIES!

You're a hard working Records Manager.
You've earned bragging rights about your
program! How about a chance to
practice your speaking skills?

GRAEAM

I nformatlon Management
Su D. A. Graham, CRM, MLS

Senior Associate Consultant
Main: 303-642-7802 Fax: 303-642-0115 Cell: 303-887-
5084

The ARMA Mile High chapter has two
exciting opportunities for you: the
October 2009 and the March 2010
monthly meetings.

1S5 Conestoga Road

Black Hawk, CO 80422
www.GrahamInfo.com Email: Su@GrahamlInfo.com

Interested? Contact Mimi Dionne at

Mimi.Dionne@gwest.com ot
303.501.7657 by Sept 7 for October

meeting slot.


mailto:Mimi.Dionne@qwest.com
mailto:mdionne1109@yahoo.com
javascript:location=?mailto:/u0068/u006f/u0077/u0061/u0072/u0064/u002e/u006c/u006f/u006f/u0073/u0040/u0067/u006d/u0061/u0069/u006c/u002e/u0063/u006f/u006d?;void%200
http://www.ICRM.org

VOLUME 41 ISSUE 1

2009-2010 Scholarship Recipients
Lisa Horton & James Kennedy

2009 Chapter Member of the Year
Steven Veatch

Midwest Rocky Mtn Region
Creativity Award—Mile High Denver Chapt

for onr networking events. moving them around the city and trying to reach oit,

to chapter members who might not make it downtown.
Trying to build more opportunities for social events.”

v ) ":,',
Y? LA T
June Prize Winners o

e Parking passes — Bonnie Perez,
’ Kathleen Fortenberry

4

@ Shirt — Emily Bone, Shelle Cover

. . Bég —Linda Hughes 2 ' .
N ) ¢ \ 4
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ARMA’s Impressive Education Emphasis and Kid Rock

John Chapman, VP

" Business Development, TSI
Systems, Inc. Role: ECM / ERM
Business Development. “We help
our customers increase the value
of their records & information

- management programs through
business process consulting and
the implementation of document

~and records management
technologies.”

He has been in the

records management field as a
consultant and vendor for about

12 years. He has been part of
ARMA for about a year. “I really

- like the emphasis that ARMA
places on education for members
and how it focuses on the
Records Management

community as a whole,” he says.

John Chapman, President-Elect

While on the Board, he
would like to continue with the
task of making the Denver Mile
High Chapter of ARMA the best

_networking and educational

resource for the Records
Management Community.

Guess who is one of the
most interesting people John ever
met? Kid Rock. His wife grew up
with him. “He is inspirational in
many ways and a very nice guy as

“well.”

John got into records early
as a newspaper delivery boy at the
ripe old age of 11 in frigid
Minnesota. Only thing he can say

about that: dress warm and wear a *

hat and gloves.

His father is his hero.
John says “he would do anything

* wonderful dogs that

|, for his family; a strong provider

and great role model.

John lives in
Golden, Co with his
“awesome” wife
Molly and kids Zach

7 and Kate 6. “We
also have two

shed way too much
named Dixie and
Hank. My family loves to ski, so
we head up to the mountains a lot
~during the winter. We also like to
go swimming, go for hikes with
the dogs and take bike rides in the

' summer. I am a big concert DVD |

fan and digital music collector and
listenet.

Whew! That’s enough for

’77

now:

Business
Partner

C.M. Mitchell Consulting Corporation
An Information Management &
Business Process Solutions Provider gz=as

o1

10101
0101010
ﬂwwlomD

(303) 526-2796 CMMC

CMMC provides comprehensive and certified Professional
Services for Enterprise Content Management and the Oracle E-
Business Suite. Our unique combination of value-added solutions
includes: our award winning DocSavi™ product which seamlessly
integrates IBM FileNet P8 with EBS, WeWebU — an intuitive and
user-friendly FileNet front end, and IBM Optim for data archiving.

KOFAX:#

Certified Solution Provider

8§ CERTIFIED
ORACLE PARTNER

Chapter Questionss
Know a great presentation / presenters

. B
Kestral Group

Emtarprizs Imformation Managomant Consmting

Please ... contact:

61[(6&"@ armadenver. org



mailto:access@armadenver.org
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A Records Manager’s Records Manager
Mimi Dionne, CRM, CDIA+, CA, PMP, Programs Director
Mimi Dionne, CRM, CDIA+, CA, Mimi certainly finds RM a fascinating field. In
PMP, works for Qwest as its L.ead fact, she says “I've never met a Records Manager 1
Records Management Consultant (3 - didn't find fascinating.”
months). She also works for Mimi
Dionne Consulting. (5 months). Her first paid job was at concession stands at the
Eight years ago, she had her first local baseball fields during the summer. “Everyone
position in records as a Records : should work in food service; it should be
Analyst for the State of Michigan on . mandatory.”
its Records Management Application (RMA) Pilot
Project. (Remember how we used to call ERMSs The ICRM is about to take up a lot of her
"RMA"s?) She likes being a “Records Managet's . concentration, but Mimi Dionne Consulting keeps
Records Manager.” her pretty busy, too. She is delivering a number of
presentations this year and likes to design each one
While she’s on the Board, she says, “I hope the from scratch because that is more challenging.
education is of a high enough caliber that colleagues
won't be able to keep away, no matter how many . In her spare time, she likes to read weekend
other meetings at work they could attend instead. I fiction occasionally and workout a lot to keep her
want education to be irresistible.” sanity balanced. Check out her blog:
rimnant.blogspot.com.
Did she start out in records? Yes. As a young She says, “I'm reading I'T basics right now:
gitl, “listening to one of my dad's Miles Davis Windows Server 2003, SharePoint Development,
* albums and putting notes from a book in C#, XML--you know, the works--so I can
alphabetical order. Two loves clicked at once for me: - communicate better with the IT Lads. I live by a
jazz and RIM. The rest is history,” Mimi said. . code: no pets until I can keep a plant alive.”

“SO OUR CORPORATE DOCUMENTS
WON'T BE A MESS OF PAPER,
ELECTRONIC, ACTIVE, DORMANT,
ONSITE AND OFFSITE FILES?

I’'M LIKING THIS ALREADY.”

., —

Document Management Solutions from Iron Mountain. Store, access and manage your essential
documents anytime, anywhere, in almost any format to maximize your operational efficiency and
enhance your bottom line. Centrally manage your active files, and utilize document scanning,
indexing and hosting to gain faster access to files, improved security, reporting and disaster
recovery. And be in command of a less-stressed, more-productive workday.

Gain more control at StoreAccessManage.com

or contact Marc Kennedy at 303.344.3353 A ].RON MOUNWN’


rimnant.blogspot.com

Page 8

MILE HIGH REGISTER

The Circuitous Route — Full Metal Jacket to File Folder Jacket

As the Manager Records &
Information Management at
Kinder Morgan, I manage the
operational aspects of the
company’s RIM program and
attempt to steer the program to
the “next level’—whatever that

means. [ began 1 December
2008.

I have been involved with
ARMA International for about
five or so years, but only
actively participating in the
Mile High chapter for the last
18 to 24 months. I must say
that I do find the camaraderie
and “knowledge-networking”
of the chapter a great benefit. I
have no grand ARMA plans or
aspirations other than to
hopetully contribute a bit of
my scant records knowledge
every now and again.

I would certainly like to
finish my service on the Board
of my own volition and not get
run out of town on a rail.
Seriously, I would like to
contribute a bit of what I know
and try to help the profession
grow. I am not of the belief
that more records managers,
CRMs, etc. are competition.
Rather, I believe there is
strength in numbers and that

strength is beneficial for all in
the field.

Since 1997 when I helped
establish the University
Archives at the University of
Houston as a graduate student,
I have been doing records (in
one fashion or another). That is
where it all started and I
eventually moved out of
historical archives into
government records

Tyler Selle, CRM, Vice President

management (NY and AZ), and
then into the private sector. 1
don’t think anyone ever starts
out wanting to be a records
manager. (Personally, I have
only met one person who said,
“When I grow up I want to be a
records manager.” Of course,
his fall back was to become a
lexicographer and write
dictionaries.) I started out
wanting to be a history
professor, then an attorney, then
a dentist. Like most folks in the
field, I got here via a circuitous
route.

Every day, I meet interesting
people. Why? Because everyone
has a story from which you can
glean something of value. One
who especially comes to mind is
Jean Kabiena, a political refugee
I met while living in France.
Before meeting Jean, the idea
that one would have to leave
their entire life behind in the
middle of the night (Jean was a
civil engineer in Zaire) because
you thought about things
differently than someone else,
was a completely foreign
concept. It certainly helped me
realize and appreciate the
blessings I enjoy—and too often
take for granted.

My first job was an usher in
a movie theater; I was 15 or 16
years old. I have seen the end of
Stanley Kubrik’s Full Metal Jacket
more than 100 times.

My heroes are Veterans—
especially World War I1
veterans.

I have been married for
over 15 years, two children, and
no pets (even though my
daughter begs for one on a

* regular basis—and she isn’t picky
about the creature either: lizard, dog,
turtle, hamster, monkey, etc.).

" Hobbies include cooking, eating,
travel, eating, running, eating, and
spending time with my family—and
if I can do that while I am eating,
that is a bonus.

“These pictures were taken in the mountain vil-
| lages of Coban Province, Guatemala. No, I don’t
[frequently take strolls in Mayan mountain vil-
* | lages; 1 was part of a bumanitarian dental excur-
| sion in 2005 1o provide dental care and hygiene
training to these folks.

A great experience to say the least. 1 really was
serious about wanting to be a dentist—a long story
Jfor another time.”
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Wyoming Chapter of ARMA
Northern Colorado Chapter of ARMA
Western Colorado Chapter
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Are you managing your content?
Li fecycle AlIM Certificate Programs

: Next Denver Course:
Prc:gram Models & Transparent

Sep 29-30: ECM Practiti
e e coot B e
; RRisk:

Efficiency Research $1,160 for non-members
& @ Implement Schedule

CCRM § Rotorgs lpRos”

#Deﬁlgn

Dispose

Sep 29-Oct 2: ECM Master Class
Cost: $2,705 for ARMA members
$2,980 for non-members

Venue: Hotel Monaco

-

Classify
O

Governance

Policies

1717 Champa St
Denver, CO 80202
(303) 296-1717

Methodol

O

Or is it managing YOU? Access Sciences is pleased to offer the AllIM ECM
Certificate Program. This intensive program covers concepts, technologies, and strategies for: information architecture,
ECM tools and processes, taxonomy and metadata, information governance, and selecting and implementing an ECM
system.

The lead instructor is Jesse Wilkins , a leading speaker, writer, and practitioner on ECM, ERM, and email
management. The course fee includes the training manual, meals, additional resources, and access to the online
materials and exam

For more information on the course or to register, contact Jesse Wilkins jwilkins@accesssciences.com or
303.574.0749 or visit AtpdevwvaccEssciencesoors/odelt@b si t e at



http://www.armamrm.org/
http://armawyoming.org/
http://www.northerncoloradoarma.org/
http://www.wcoarma.webs.com/
http://www.armastlouis.org/
http://www.bigskyarma.org/
http://www.datrue.com/arma
http://www.armanebraska.org/
http://www.twincities.arma.barr.com/
http://www.armacentraliowa.org/arma/org/
http://www.arma-ck.org/
http://www.showmearma.org/
http://www.gkcarma.org/
mailto:jwilkins@accesssciences.com
http://www.accesssciences.com/node/160
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Kris Lynn and Jose Lizarraga, Interns, El Paso County Records Center

As records technicians we do
many different things with
recotds, but it’s outside the realm
of working with physical records
that another task comes into
play. That task is scanner
maintenance. The scanner is the
most crucial part of digitizing
~ records. If your scanner isn’t
clean and regular maintenance is
delayed, the images become
distorted or some of the page
may not show up at all. If you’re
- in the business of digital records,
that just doesn’t make the cut.

- Maintenance — Easy and
Necessary

Scanner maintenance is one
of the most important aspects of
our job because of the huge

impact it has on the entire
~ process of digitizing records.
Simple maintenance can prevent
- unnecessary and costly repairs
and downtime. Having a
repairman come out to fix your
scanner can be expensive.

A large part of scanner
maintenance is routine cleaning.
A clean scanner will ensure high
image quality. Cleaning your
~ scanner is not a difficult process.
It can be done with about 1/20th
of a bottle of alcohol, two dozen
(or less) Q-tips, and a touch of
elbow grease. The whole
cleaning adventure usually takes
less than an hour to complete.

- Maintenance Tips

1. Depending on how often
you use your scanner, you

Simple Scanner Maintenance:

Keeping Your Scanner Clean

may not have to clean it
every day.

2. Do not pass staples
through the scanner as it
can damage electrical
components.

3. Clean the exterior with a
cloth dampened with
alcohol and make sure to
wipe away any moisture
with a dry cloth.

4. Do not use canned air on
the scanner; if dust or
debris gets blown under
the glass — it can ruin
your scanner.

5. Carefully remove paper
and dust from inside the
scanner.

6. Clean the glass, sensors,
lamp, and rollers with
alcohol-dampened dust-
free cloths and Q-tips.

7. Finish the maintenance
project by sending
cleaning paper through
the scanner.

Production scanners require a

Kris Lyn (left) and Jose Lizarraga (right)
perform routine maintenance on a Fujitsu
FI 4990 scanner at the EI Paso County
Records Center. Photo by S. Veatch.

- County Records Center

* Peak Work Force,
plans to attend Pikes

stronger solvent to clean rollers

from the heavy build-up of ink.

These solvents can be purchased '
from the manufacturer of the
scanner or from your office
supply vendor. Small scanners

- that are not heavily used can get

by with a single cleaning each

" month. Production scanners
'may need cleaning after two

boxes (6,000 pages) have been

scanned.

Overall, conducting a routine
cleanup on your scanner is

" simple, easy, and cost effective.
| Providing your scanner with a
little tune-up keeps your machine

running at its optimal rate and
downtime is reduced. In under
an hour you can clean your
scanner thoroughly and avoid
simple problems that can end up

" being time consuming, stress
_ inducing, and expensive.

About the
authors

 Kris Lynn is an
. intern at the E/
Paso County Record
Center through the

- Pikes Peak Work Force. Kris studies
- Computer Information Science at Pikes

Peak Commmnity College.

Jose Lizarraga, an
intern at the E/ Paso

through the Pifkes

Peak Commmnity College in 2010.

He is interested in art and science.
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From Baseball Bats to Military Records

- 2009-10 Chapter Scholarship Winner — James Kennedy

Mile High Denver Chapter of ARNMA
~ presented two chapter scholarships at the
June meeting. The Editors had a chance
to visit with James Kennedy and learn

more about binr and how the scholarship

will help.

- James is the Documents & Records
Management Supervisor for
ServiceSource, a company that provides a
© variety of services to and jobs for people
with disabilities. He just started with
thens on July 1, 2009.

We are currently tasked with
converting military personnel and
medical records. Basically, 1
provide oversight for managing
and maintaining the processing of
" the records during the conversion
process (document preparation,
scanning/indexing, research and
quality control).

I owe a special thank you to
the Mile-Hi Chapter of ARMA
because I got an interview for my
job after a personal
. recommendation from Brian
Starck.....|IN!

I have been a member of
ARMA for three years. I like the
group because of the people and

the open dialogue that is generated

from the monthly meetings and
the topics discussed. I would, at
some time, like to be a member of
~ the chapter board.

Receiving the chapter
scholarship will help me
immensely. It is not a cost that 1
will be reimbursed for by my
company and I have been paying
my own way since December of
2008. Easing the financial burden
- will allow me to continue to
attend, contribute, and learn.

I have been in Records
Management for the past five

years. Prior to that, I was primarily
in consulting/sales. Once I got
involved in Records Management,
I realized I had a passion for it
and wanted to learn as much as

possible, as soon as possible. This

is one of the main reasons I

~ joined ARMA.

One of the most interesting
people I've met is Marvin Procter,
the President of Improve Group.
In the time I spent working for
and with Marvin I noticed the
tremendous regard and esteem
that his employees had for him.
He is truly interested in helping

© “people” better manage the stuff,

whatever that may be, in their
business lives. He inspires me to
always look for new solutions and
to treat people with great respect.

My first job was re-gripping
baseball bats for a local sporting
goods store. My dad was the

" president of Green Mountain Jr

Baseball and he needed to have
new rubber grips put on all of the
league’s 100+ bats! He
approached the sporting goods
store and volunteered me, his 15
year old son, to do the job. I
worked in an 8 by 8 room with

. no windows for weeks, re-

gripping all those bats, which left
me with cuts and band-aids on
almost all of my fingers. The
ironic part is that after such a
rough beginning I ended up
working at that sporting goods
store (on and off) for the next 16
years.

My hero is my father because
he taught me, by example, what it
means to work hard and he has
always encouraged me to take on
new challenges.

I'am a father of two teenagers.
A 19 year old who will be starting
college this fall and a 15 year

- daughter who has promised to give

me even more gray hair. I enjoy
playing softball, golf, tennis, and any
other game that can be played

* without a television or computer.

I am currently pursuing my
Registered Health Information
Technician (RHIT) Certification and
am very much looking forward to the

- start of the 2009-2010 Mile-Hi

Chapter ARMA meetings.

WHAT IF YOU DON'T KNOW
YOU DON'T KNOW?

Reliable answers & proven experience

at work for you

Comprehensive Records &

FA

Fortenberry & Associates, Inc.

Records & Information Management Consultants

Contact us today for a FREE consultation.
(Office) 303.617.3633
info@recordtamers.com
www.recordtamers.com
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“To be or not to be” certified
is a question that lingers on many RIM
people’s minds. These are just some
guy’s thoughts on certification.

Why did I decide to go for it/
them? I decided to go for the CRM
because I was planning to be in the
Records field for some time (Z.¢. a
career) and figured it would be a good
credential to have. Besides being
somewhat grueling, the testing process
does just that, it provides an excellent
test of what you know about records. I
also hoped that it might provide me a
certain “edge” if I was ever neck & neck
with someone for a job.

I obtained my ERMM—not
sure if I really call that a certification or
not—for many of the same reasons.
Well, that and the fact that my employer
paid for me to obtain it. It certainly
wasn’t as arduous as the CRM.

Bottom line, I’'ve got a family
to support, and anything I can do to
make myself more marketable and
valuable is a good thing.

How useful has it been in my
career to have it/them? The CRM has
been quite useful. It has increased my
salary just by having it—and that makes
people at home happy, which makes me
happy. It has also increased my
“credibility” in certain circles. It is
always fun to see the look on someone’s
face when you tell them about the
certification process and that you are
one of about 1000 +/- people in the
world with the certification. Minimally it
emphasizes that you know your stuff.

[And, to the best of my
knowledge, it has helped me beat out
competitors for positions.]

What advice would I give
someone starting out about getting any/
all certification? The advice I would give
is to get certified—unless you are
retiring in the next couple of years or
know you are going to win the
Powerball. In those cases, it probably
isn’t worth the time and effort. But, if

Tyler Selle, CRM

you don’t have those to fall back on,

then you should get certified (or at least

be working towards it). This is especially
true since there are scholarships to help
cover the costs of taking the exams.
And, although this may be selfish, it
makes me look better if you are
certified. The more CRMs there are out
there, the more value the certification
has—and that value is spread across the

field, into organizations, and so on.... It

raises awareness of Records in general.
I don’t think any of us would argue that,
that is a bad thing,

As for taking the exams
themselves.... Do some preparation and
take all five exams at once. I am not
talking about cramming Robek the night
before the test (although this has
worked for some). I am saying that you
study off the outline (available via the
IRCM) and place a bit more emphasis
on areas you don’t know much about.
(For me, this was mailroom
management. Yeah, really, that is/can
be part of the examl) Anyway, study for
a month or so, off and on.

This strategy, in my mind, has
a few advantages. First, it avoids

prolonging the test anxiety—kind of like '

just ripping off a band-aid. Some of us
have carried this unfortunate test
anxiety with us after graduation. There
is nothing to be scared of; you will
emerge from the test with your body
intact regardless of the outcome.
Perspective!

Second, most records

managers need to give themselves more |

credit. Most of us work in environments
where we constantly must defend and
sell ourselves/field. This can cause us to
have some self-doubt in our abilities and
knowledge. I think most records
managers would be surprised at the
number of exam sections they would
pass the first time.

Thitd, it is a “natural selection”

of studying and automatically winnows

To Be or Not to Be (Certified)

out the topics that you don’t have to
study. So, you can spend all of your
time and anxiety really keeping those
historical management theories straight
rather than worrying about something
that you already know—Iike mailroom
management for example.

The last piece of advice I have
has to do with grading and giving back.
I have volunteered as a grader. The
grading is only as good as the pool of
people the ICRM has to choose from.
Doing this at least once will give you a
whole new perspective on the credential
and process itself. And, if you take part
six and think that you got a raw deal,
ask to have it re-graded. As I said, the
grading is only as good as the pool of
graders.

Best of luck. Go for it!

To brighten your day ...

Truth is more of a
stranger than fiction.

Mark Twain

Why do writers write?
Because it isn’t there.

Thomas Berger

Never face facts. If you
do, you’ll never get up in
the morning.

Marlo Thomas
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ARMA International is a not-

for-profit professional
association and the authority
on managing records and
information T paper and
electronic. The association
was established in 1955, Its
approximately 11,000
members include records
managers, archivists,

corporate librarians, imaging

specialists, legal
professionals, IT managers,

consultants, and educators, all

of whom work in a wide
variety of industries,
including government, legal,

healthcare, financial services,
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and petroleum in the United States,
Canada, and 30-plus other
countries. The mission of ARMA
International is to provide
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opportunities to information
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their skills and experience to
leverage the value of records,
information, and knowledge as
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ARMA International publishes The
Information Management Journal
the only professional journal
specifically for professionals who
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Journalis published bi-monthly and
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information management today, as
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