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PURPOSE
RECORDS MANAGEMENT

A Continuing Program
for Providing Informa-
tion for Managemen:
Decisions -

The American Records Management Association
(ARMA) was founded in 1956 as a non-profit
organization dedicated to the advancement of
Records and Information Management.

Records Management is the systematic control
of paperwork and record activities from their
creation (as forms, reports, written instruc-
tions, and correspondence), through their main-
tenance and use in active and inactive files,
including their rapid retrieval when needed,
to their final disposition or archival reten-
tion.

The OBJECTIVES of ARMA are to promote a
scientific interest in Records Management; to
enlarge the views and scope of service of those
interested in Records Management; to provide a
source of Records Management information; to
coordinate research; to provide for active ex-
change of information and experience; and to
develop and promulgate standards for those en-
gaged in the Records Management field.

The 19701971 Handbook for Members
included the American Records Manage-
ment Associationds

Charter Members Blazed RM Trall

In 1969, a group of business and government people met to discuss forming a
local chapter of the American Records Management Association (ARMA) in the
Rocky Mountain States. The steering committee for the formation of the chapter
consisted of five people:

Wil fred AFredo All ard,
Delores Renze, Colorado State Archivist

Paul Ferguson, Chief Records Management
Del Bishop, Manager Federal Records Center
Charles AChucko

Manager of

On April 7, 1970, the first Rocky Mountain Chapter (RMC) meeting was held in
Denver, CO where they elected chapter charter officers (listed below). Charter
members paid $7.50 for national dues and $10.00 for chapter dues.

Fred Allard

Arthur HAArto
Yvonne Stahnke
Margaret Salyards
James fJi mo
Chuck Schiell (1 year)

President

Vice President
Secretary
Treasurer
Directors

Kendal |

Bandy (3 vyears),

purPpBLd osnYa B @yamind\Staserechives & Historical Department

Fred Allardd Stearns-Roger Corporation

Shirley Alleyd Colorado State Archives & Public Records

Jim Bandyd International Business Machines Corporation (IBM)
Ernest Bernald Dow Chemical Company

Delbert Bishopd General Services Administration, National Archives & Records Service
Paul Fergusond General Services Administration Region 8

Patricia Floydd Colorado State Archives & Public Records

Lucille Hastingsd Colorado State Archives & Public Records

Stuart Howardd General Services Administration, National Archives & Records Service
Lester Jordand Colorado National Bank

Robert Jordand Colorado State Archives & Public Records

Eugene Kayd Tab Products of Colorado

Art Kendalld Public Service Company of Colorado

Jack Leed Colorado Interstate Gas Company

Lester Lerichd Wej-It Expansion Products Inc

Matt Lubind Ball Brothers Research Corporation

Esther Malloryd Colorado Interstate Gas Company

Harold Mundelld General Services Administration

Paul Parsond Department of Military Affairs, State of Colorado
Dolores Renzed Colorado State Archives & Public Records

Anne Salyardsd Fort Logan Mental Health Center

Chuck Schielld Dow Chemical Company

Yvonne Stahnked National Bureau of Standards

Marjorie Viviand USAF/Directorate of Administration

Charles Warrend Air Force Accounting & Finance Center

Liggett Earl Wilkied Samsonite Corporation

Daniel Woodwardd General Services Administration Region 8
Julia Yelvingtond Wyoming State Archives & Historical Department
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When the Rocky Mountain Chapter Included Wyoming

By Tony Adams, CRM

Thanks for the opportunity to add to the historical
sketches about the Mile High Denver Chapter, as you
celebrate 40 years of service to the Rocky Mountain
area's residents who have an interest in and hunger
for learning more about and sharing information about
managing records, regardless of format. First, con-
gratulations on your 40th Anniversary!!!

It seems like only yesterday - well maybe last week -
that | was attending meet-
ings in Denver, and net-
working with the people
there about their methods
to solve records manage-
ment problems. | knew
about the American Re-
cords Management Asso-
ciation (ARMA) and had
read about AREA
(Association of Records
Executives and Adminis-
trators), and believed that
the only true way to be-
come educated about
"how to" do my job, and
also keep informed about
the advances in the pro-
fession, was to help form
a local chapter.

There wasn't enough support for a Wyoming Chapter,
but Denver had the people and the resources to get
chartered. Even though it meant a lot of traveling from
Cheyenne to Denver, | was hungry to learn more
about the profession and acknowledged the abilities
and willingness of the Colorado people to help me,
and we chartered the Denver chapter. Then, thru
meetings, seminars, and national conferences, | and
others from Wyoming grew to love the profession and
started group meetings and seminars in Wyoming,
calling ourselves the "Wyoming Division of the Rocky
Mountain Chapter."

The Denver chapter supported this relationship or
partnership, and ARMA International did for
awhile. For whatever reason, and we can probably
only speculate, ARMA International requested (maybe

required) that we start our own chapter in Wyo-
ming. Thanks to the Rocky Mountain Chapter, now
the Mile High Denver Chapter of ARMA, the Wyoming
Chapter was chartered in 1979 and has been going
strong ever since.

Some of the profits from ARMA's annual conference
in Denver, with which the members of the Wyoming
Chapter helped, and the willingness of seminar and
meeting speakers from Denver who were willing to
travel to the far off land of Wyoming regardless of the
weather, helped the Wyoming Chapter get
started. People of all
levels and from various
organizations, know
about records and infor-
mation management
and where they can ob-
tain  further answers
when they have ques-
tions.

Not only did my associa-
tion with your members
help me grow profes-
sionally, we had fun too,
and lots of
fun! Whether it was
after a local or regional
seminar or at a national
conference, getting together during or afterwards with
the members was always a lot of fun as we reviewed
the accomplishments of the day or conference high-
lights. Everyone worked well together and had fun
together too. It was like a second family for me. Your
chapter's family helped me to obtain my CRM in
1982!

| could acknowledge the help of the many people,
retired and active, in Colorado who helped me
and both chapters, but this would be a very long arti-
cle and | might miss someone too. So, | will just say
a BIG WYOMING THANKS to everyone, as | have
enjoyed every minute of my 43 years knowing
and working with the people who are and have been
members of the Mile High Denver Chapter. Please
continue to do your best to learn about and
share your knowledge, and we will all continue to
learn. Good luck during the next 40 years!!!

Page 3 .



Remembrances of ARMA or How | Became a Paper Monster Tamer

By Bill Schuster, CRM

| apologize in advance for the length
of this article. At first when | was
asked to submit my remembrances of
the Denver Chapter of ARMA | froze.
Then | went searching for my historic
collection of buttons, brochures, pins,
articles, pictures, etc. of which | found
nothing. Must have reached its life
cycl e requirement
YEARS! So of course how was | go-
ing to recall events that long ago?
Wwel |, Il 6dm afraid

first, but then in a torrent of recollec-
tion came many fond memories of
days gone by. So

My first memories of ARMA begin in
the year of our Lord 1977. | was a
neophyte file clerk in a temporary
position at Johns-Manville Corpora-
tion (when it was out in Ken-Caryl
Ranch) trying to figure out how to
make a career out of filing. Then
comes along Su D. A. Graham
(before she had associates), my first
boss. She immediately took me un-
der her wing, helped me make my
temporary job a salaried one, and
introduced me to a group called
ARMA.

The first meeting | recall attending
was out at the old Regency Inn. | just
remember Gene Kay (who was
ARMA back then) coming up to me,
putting his arm over my shoulder,
and saying,
ARMA young man, now what com-
mittee would you

mediately joined the Education Com-
mittee and it
later | was chairing the committee
and organizing seminars and later
tradeshows.
stero and | ater
as small, quaint seminars and grew
to multiple track seminars using a
professional tradeshow company. |

. Page 4
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remember several seminars out at

Of course the greatest ARMA Na-

fi T a mi n tional Conference memory of all was

Denver in the mid-9 0 6 s . I
the ARMA version of the Village Peo-
ple and we performed on stage to the

tune of A-R-M-A. | believe the first

Rocky Mountain business community
and put into practice what | learned

fi | when the conference was held in o through ARMA by designing and im-
p u plementing a vast score of product

solutions to help solve a myriad of
(Continued on pag8)

Applewood Country Club, eventually | i ne went somet hing
culminating with InfoTrek out at the = CLERK, YOU CAN FILE ALL THE
then brand new Sheraton Tech Cen- T I ME, I SAY, YOUNG CI
ter. way, you get the idea.
In fact, as | recall, the hotel was so  People that | will forever hold fond
brand new that the keynote speaker, = memories of include Dan Woodward,
who happened to be the Archivist of  Jackie Pratt, Amalia Deitsch, Dan
the United States, shortly after begin-  Hernandez, Chuck Schiell, Doug
ning his speech was greeted by the _ Rollo, Bill Rezek, Tom and Marie
sound of the hotel testing their fire = Zimmerman (I apologize for those
alarm system. That will give any names that escape me as | write this,
Seminar Chairman nightmares! bl ame it on early fd:e
Y course the person that | refer to as
my AProfessional Me n
ham. | am not overstating the facts
when | say that ARMA was the most
important factor in the early formation
of what, I didnoét kno
my | ifebs career. |t
critical life and business principles as
teamwork, decision making, planning,
and professionalism. It taught me
Anever t o assume an
when | took the CRM Test and got a
non-passing grade in one of the sec-
tions. Knowing that | only needed a
couple of wrong answers to be over-
Other memories include standing for turned, | protested that a couple (Zf
. . guestions wer e Anebu
a picture by then Governor Dick . R
L meaningod and could h
Lamm for the ceremonial signing of
~ swered several ways. They actually
iRecords Managemen .
. . agreed with me and gave me a pass-
the cool dude in the tinted glasses . ~
. ing grade! | 6ve been
with the wannabe beard (see page . : .
. the designation of CRM ever since.
7). | also experienced the phenome-
non known as the From my associations and involve-
Conference. 0 Wo w!n ment with the Mile High Denver
amazing to see a group of seemingly  Chapter of ARMA came enough con-
serious professionals, away fromi ifidence and professional knowledge
home, let loose on an unsuspecting to launch my own company, Certified
wa s nhost city. | seem to recall a certain  Business Services, in 1987. Since
hot tub story. buthen | 6ve been preud
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Charter Member and Past President; Chuck Schiell

To the best of my rec-
ollections it was in the
Spring of 1969 that a
group of us got together
to form a chapter of the

"American Records Man-
agement
tion" (ARMA) in Denver.
Most of us were
"members-at-large” and
as such we were not affili-
ated with any chapter.

Many of the govern-
ment members of the
"formation committee" were members of an organiza-
tion known as the "Association of Records Executives
and Administrators" (AREA).

Sometime in the 1970s, both ARMA and AREA
merged to become known as it is today as the Associa-
tion of Records Managers and Administrators, pres-
ently representing the new "total concept" of the Re-
cords and Information Management profession.

I became the chapterds
Allard and Jack Lee are deceased, as well as is the

fourth president Bob Austin. Bob by the way was a

national president of ARMA and | believe is the only
such person from the chapter.

During the early years many discussions were
held, and in fact some "battles took place.” Of course

(Continued from pagé)

Records Management issues and chal-
lenges. The fact of the matter is that |
coul dnodt have done it

Associa-

1915-191 Warren Filing Assocjation
Wlt%out tnhegrelI

all in good taste. It was our intent to make this the best
chapter in the organization. Additionally, individu-
als have come and gone over the years, each contrib-
uting to the success of the chapter of today.

One of the traditions that was started was the pass-
ing on to each succeeding president a plaque i an In-
dian quotation: "Never find fault with another, until you
have walked in their moccasins" T pretty well para-
phrased by yours truly. Our second president, Jack
Lee, and | had many a debate about the chapter and
ARMA (both locally and nationally), thus he passed the
"first plaque" on to yours truly...I thus passed it on, and
believe it is still being done. This presentation took
place during the
the year. | must confess, Jack taught me a lesson that
stays with me to this day.

From our chapter sprung forth the Cheyenne, Colo-
rado Springs, and Fort Collins chapters.

Doug Rollo decided to change the name of the
Rocky Mountain Chapter to the Mile High Denver
Chapter 7 | was against such an effort, but finally real-
ized that since we had "given birth to three other chap-

t h ters" dthe pvilee Highdchapter. desigrtioh vas Foasedd

upon sound logic.

To each and every one | offer my humblest wishes
on this our 40th Anniversary Year. It is right, as well, to
thank all those members from the Past, Present and
those to come...God Speed and Good Luck...CARRY
ON...Chuck

ARMA: History of the Association

According to the 1985 ARMA publication, The Bulletin, the organization has
precedents going back nearly a century.

a-

fichanging

of

tionships, principles, and practices that 1917-1927 Warren Filing and Indexing Services Association
| experienced in my association with 1928-1950 Chicago Filing Association
ARMA and specifically the wonderful 1951-1955 Records Management Association of Chicago
chapter we celebrate today.

1956-1974 American Records Management Association

To those young, aspiring, records man-

1975-present Association of Records Managers and Administrators/ARMA

agement professionals | say, International
iWel come t o t he Mi | e Hi gh Denver
Chapter of ARMA, now what commit-

tee do you want to be on?o

Page5 .



Ruby Jubilee

Early Denver ARMA Chapter Membe

©
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As with most organiza-
tions, the real value of
our Denver ARMA
Chapter lies in its mem-
bers. As | look back to
the early days of our
chapter, many veteran
and former members
come quickly to my
mind. These are just a
few Ruby Jubilee Gems.

NY; Alberta Leake i Alberta
was a passionate and
moving force in the
chapter during the early
years. Alberta delighted

in playing
cateo at
and could always be counted on to enliven chapter
discussions.

Lois Long i Lois was one of the most energetic
members of the 1976 Conference Host Committee.
She headed up Arrangements and was responsible
for housing and feeding all the conference atten-
dees. Lois worked so hard and long for the chapter
that she suffered a heart attack right after the 1976
Conference and had to slow way down for quite a
while.

Chuck Schiell i Chuck is always good at rocking
the boat. | remember one presentation when he
told us that we needed to be very proactive as re-
cords managers and to work at rocking the boat,
not to sit quietly with our heads down doing our
thing. We needed to make our companies and or-
gani zations respect and
take risks and make ourselves heard, we could
come back from vacation someday to find we no
longer had a job.

Jan Hall i Jan was another earlier member who
participated fully in chapter activities. Jan battled
cancer and came back smiling to the chapter to
participate in a panel presentation on the value of
getting the CRM certification.

Vicki Betton 1 Vicki spent an early part of her ca-
reer here in the Denver area and was a very active

chapter member serving on many committees and
in many board positions, including president and
COB. Vicki has many talents and some of these
are in realms different from RIM. For a significant
birthday, Vicki put on a party at a local Asian res-
taurant and invited all of her ARMA friends. She
reserved the whole place and did something she
had wanted to do for her whole life 7 A Vi ct or i
formed for her guests dressed in a dazzling gown
and singing many wonderful songs 1 beautifully.
Those of us who were treated to this side of Vicki
wer e delighted and wi ||
many years to come.

Amalia Deitsch T As the paid Administrative Coor-
dinator for our chapter i the one and only in all of
ARMA! i Amalia made sure that meeting venues

fi D e and méals weral coweet and that the audio/visual
b o ar dequipement was gos time, set up, and functional.

Amalia provided solid support to all the BOD mem-
bers in fulfilling their duties and served on most all
the chapter committees ju

Bill Rezek 1 In addition to being an active member
and serving as chapter president, Bill was also a
pilot and donated wonderful airplane rides in sup-
port of chapter sponsored auctions.

Josephine (Jo) Chavez and Judy Daniels 7 Ire-
member the fine job of signage at the 1996 Confer-
encei brought to us by the
As it turned out, the expected assistance from out-
side our chapter to help Jo Chavez and Judy
Dani el s manage al l t he
happen. Jo and Judy were stuck with all that work
themselves. Being devoted and loyal ARMA mem-
bers, they just did it i and did it with great Denver

N

subPMAt aRi Mt ude!f! welLaddideadt

Judy Showbo.

Willis Alderman 1 Willis was one of our members
who led the way into the technological age. Willis
provided, as a courtesy and a desire to share,
many workshop and meeting presentations where
we learned the practical lessons of automating a
RIM program.

Jackie Pratt i Thanks for all the laughs, Jackie.
You always told it the way you saw it...and with
spirit.



r Memorig8Vritten By Su D. A. Graham

Susan Cisco 1 Susan was an eager-to-learn re-
cords clerk in those days when she first joined
ARMA and the Rocky Mountain Chapter (RMC).
Now, not only is she a CRM, she has earned her
Ph.D. AND is a FAI (Fellow of ARMA International).
She is another home chapter member to reach the
heights of RIM renown.

JB and Bryant Delaney i JB and Bryant were the
first father-son team to be chapter members at the
same time 7 and active members
they were!

Paul and Mark Ferguson 1 The
Ferguson duo is another father-son
team which has supported our chap-
ter over two generations. Paul and
Mark have provided many presenta-
tions and appeared on the agenda
of numerous workshops and semi-
nars.

Arlene Motz 1 Arlene was our chap-
terds first Ph. D.
on committees working on RIM cur-
ricula development for CO colleges.
Arlene moved onto other chapters,
but she still is considered one of our
own.

Way back in 1988, the RMC had a
Library Committee. Ina LeBlanc,
Chairman, and Sandy York com-
piled a bibliography of RIM re-
sources collected by the chapter
and available at Aurora Public Li-
brary. The bibliography and re-
source collection provided lots of
direction to chapter members pre-
paring for the CRM examination.

No fear. Our vendor members were and are very
active members, many serve in leadership and
committee positions, and all support our chapter by
attending meetings.

A few veteran vendor members who come to mind
are Gene Kay, Ron Turner , Joan Hearn, and Tom
Zimmerman from Rocky Mountain Records Man-
agers, Dean Ward from Dakota Micrographics, and
John Vellos from Pro-File Systems.

merman, and unidentified.

Our early chapter leadership was

very concerned that the chapter could become too
Aventeoavy. o At that ti
the National Micrographics Association (NMA now
AlIM) was mostly vendors, so in order to insure bal-
ance, we passed a bylaw restricting BOD member-
ship to only one person from any one organization
at any one time and developed a code of ethics
which restricted hard selling at chapter meetings.

One of the things | 0d6ve

, havie lyrewn linegpertise ahd skil, just &s bett the

Mile High Denver Chapter and ARMA International
have grown and matured. We have gotten better
and better over the years and the best is yet to
come. Happy Ruby Jubilee to Allll

Governor Lamm signing a proclamation for a records week in Colorado. Left to Right: uniden-
tified, Vicki Betton (with baby), Bill Schuster, Linda Ranson, Jan Hall, Su Graham, Tom Zim-

noticed
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[ Ruby Jubilee

Tom Zimmerman and Amalia
Dietsch in 1987. See Page 12
for more information on Amalia.

Past Presidents
Share Recollections
and Board
Accomplishments

Marie Ciufo Zimmerman: Longtime Member

Hello to all "Old Timers" cords
and " Newbi eshe was

| became a member of
ARMA in 1981, and served
on the Board of Directors
as recording secretary in
1982 and 1983. Su Gra-
ham was the person who
started my journey in Re-

in 1980.

have
friendship

Management, as
a consultant
working for the company |
was then associated with
Through her
guidance and mentoring,
| was admitted into the
ICRM in 1983, and we

years. As far as memora-
ble moments, there are
two - being at the Atlanta
annual conference as our
chapter was selected
Large Chapter of the Year,
and meeting (and later
marrying) Tom Zimmer-

maintained our man!
through the

Tom Zimmerman 1982-83

| was asked to share a couple of memo-
rable moments that occurred during my
presidency in 1982-1983.

The Denver chapter received the "Large
Chapter of the Year" award at the annual
conference in Atlanta. The application
was submitted by past president Vicki
Betton, Su Graham, and others, but un-
fortunately Vicki was unable to accept it
as she was at home about to deliver a
baby. So, | was fortunate to do
so. What a moment.

Another was the Christmas skit per-
formed by Chuck Schiell and Gene Du-
rand at the monthly meeting then held at
the Applewood Country Club in Decem-
ber. It was hilarious, and for those of you
who were there-and remember-it was a
BODACIOUS event.

The year was enjoyable and the most
satisfying of the ten years that | was a
member, and thanks to Amalia Deitsch
for being the wonderful coordinator she
was.

Jeanne Caldwell 198485

The chapter was still very energized after winning the International Chapter of the

Year in 1982.

In those days the monthly meetings were always in the evening. Preceding dinner
we had an educational session or two. Often these were thematic and ran over several
months. One was a series of introductory sessions about records management. The
dinner speakers were excellent and we usually got over 80 members at meetings.

There were very strong board members who made it all happen. We continued
with our CRM preparation sessions that met outside of the normal business meeting.
We had a half day seminar in the fall and a large Spring Seminar event with lots of ven-
dor participation. It was the absolute heyday for side-tabbed and color-coded filing
systems, so the vendors always participated and added a lot to our meetings. We
hosted a major hospitality suite at the Calgary National Conference. It was always full
of our chapter members and many of their friends from other chaptersd a great time.

(Continued on pag&0)
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M. Lee Watt 198990

| learned more by participating on the ARMA
board than by any other interaction the chapter
offers. It was a very positive, although busy, ex-
perience. 1|t 6s one of those thin
ted, and may have regretted if | had not partici-
pated. The lifelong friendships | made are pre-
cious, and probably would not have happened
without such a quality experience. It was more

Sally Severance 199798

The highlight of my
year as president of Mile
High Denver Chapter of
ARMA was hosting the
ARMA 41% Annual Con-
ference & Expo in Den-
ver. Being the host
chapter was a lot of work
but a lot of fun and we

our local membership. |
was a member of AlIM at
the same time and often
compared the two or-
ganizations. The ARMA
board had many volun-
teers and worked very
well together. We had
great attendance at each

than worthwhile for my taking that time in my life
to serve on the board.

got to see the behind-the
-scenes workings of a
large national confer-
ence.

| was also pleased at
how well the ARMA
board worked together to

monthly meeting as the
members and guests
knew they would get
valuable information and
networking at each of
these meetings. Thanks
to this board, | had a
great year as president

provide an educational of
meeting every month for

Mile High Denver
Chapter of ARMA.

Left to Right:

The 19992000 MHD Chapter Board of Directors being sworn in.
Jeanne Caldwell, Aimee Cart&oncosky, Laura

Michael, Kathy Fortenberry, Sharon Blackstock, Lee Michael,

Calla Burke, Joe Cain, and Carole Sarver.

Kathleen Fortenberry 200203

My year as president of the Mile
High Denver Chapter of ARMA was
an exciting period for us. As we lis-
tened to the membership, the over-
whelming request was for change.
(Sound familiar today?) Change in
meeting venue, change in meeting
time, change in meeting format.
Can you see the trend?

Well, in order to see what
worked best for our membership, the
year was devoted to entire changes
in our meeting structure, venue,
times, and formats. Every month
our meeting was held in a different
portion of the metro area, different
venues and different times. Our De-

cember meeting was a morning
breakfast meeting at an historic
mansion with a storyteller as our
speaker. We had a large atten-
dance that meeting but we held the
December meeting earlier in the
month than normal. Although we
saw good attendance at the meet-
ings, by the end of the year we felt it
was necessary to select a more sta-
ble venue and time slot (for both
sanity of the Board members and to
reduce meeting costs). During our
year of change, our meetings were
held at lunch, evening and morning.
Our speakers covered the many top-
ics associated with our profession.

We had fun meeting the chal-
lenges associated with our year of
change and the Board pulled to-
gether as a team to excel in this en-
deavor.

As with other past presidents, |
cannot stress how much enjoyment |
received from my time on the Board.
I made lifelong friends and felt a part
of an organization that strives to ex-
pand our profession and provides
opportunities to those in our profes-
sional community.

As an old country and western
song states nfl
it for the worl d!

Page9 .
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Past Presidents
Share Recollections
and Board
Accomplishments

Sheri Nystedt 200405

| 6ve been an
ber since college, thanks
to Dr. Mark Langemo who,

Kedrsl A Evargome | have
come in contact with has
had such a unique reser-

encourage each and every
chapter member to con-
tinue to share knowledge

as my professor, made voir of knowledge to and expertise with new
information management share. | have very much and existing mem-
fun and exciting enjoyed being part of this bers. Participate in any

(something I
pected at the time
<grin>)! When | moved to
Denver and joined the lo-
cal chapter, the members
were so friendly and al-
ways wiling to share
knowledged truly a great
group of people to be
around! That

changed over the

cliaptet, reven duriegximes
when |
ticipate as much as | would
have liked (life does get in
the
times!). Chapter members
have always been there
with an answer when |
asked for
h agsidaidce.
chapter leader, | strongly

capacity you cand join a
camninittee or beoparipohthe-
chapter leadership teamd

so that we may continue
the successful journey our
chapter has taken these
past 40 years....look for-
ward to the next 40
years! Happy 40™ Mile
High Denver Chapter of
ARMA!

wasnot

way some-

advice/
As a former

Stephanie McCutcheon 200506

I am honored to have been a past president of
this outstanding and active chapter. My tenure
lasted from 2004-05 (President-Elect) to 2005-06
(President) through 2006-07 (Chairman of the
Board). A highlight of my tenure as chapter presi-
dent was our participat
LINC program. Through this program, the MHD
chapter sponsored an international member i one
Tony Caravella, the Director of State Records for
Western Australia. He contributed a newsletter
article and spoke that year at the ARMA confer-
ence in San Antonio. We also became good
friends, Tony and I. In fact, | did my practicum that
year for my Master6s in
ence in Perth, Western Australia, while staying at
his family home! We keep in touch to this day.

The other thing | am proud of during my time
on the board was the fledgling partnership | forged

between the MHD chapter and the Library and In-
formation Science (LIS) program at the University
of Denver. As president, | spoke to a student
group there and encouraged practicum participa-
tion between LIS students and ARMA members. In

i ofact, that y#aR MtA leaktntivee ARMAL membessl 6 s

stepped up and sponsored a practicum for students
through their companies. | am thrilled that these
students got a chance to experience what an im-
portant, challenging, and exciting profession Re-
cords & Information Management can be!

It was at the Mile High Denver Chapter that |

ot my first taste of ARMA. You get out of it what .
Lq tbr ar né ﬁn}( c?lragt,tth'ege?tersm

you put intoYit. ‘?he more involv%
friends, resources, and knowledge | gained. Con-
gratulations on a terrific 40 years, MHD! Thanks
for allowing me to be a part of it!

(Continued from pag8)

It was a terrific year, one that | would do all over again in a minute. Our success was due to the terrific
efforts of the board members and the enthusiastic membership. We also had a wonderful administrative
support person, Amalia. She kept things on track for us and never, ever had a cross word for anyone.

One final not e, we had

our board meetings in a

very diligent about having exceptional refreshments for the 2i 3 hour meetings.
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During my tenure as presi-
dent of the Mile High Denver
Chapter we had some very ex-
citing times. As always we were
focused on maintaining the level
of quality programming that we
have always had. However, our
board also realized that we
needed to get better at commu-
nicating, both with the member-
ship and with each other. For
our members, we began moving
away from e-mail notification
and using a service called Con-
stant Contact to manage our
mailing lists and give a more
professional feel to our an-
nouncements. Chris  Ames
really picked this up and ran with
it, and was recently named a
2009 Constant Contact All Star
for her effective use of this ser-
vice.

As a board, we began using
a SharePoint hosted website for
internal communications, plan-
ning and as a repository for fu-

ture boards. It took awhile to get
everyone used to the system,
but it has proved to be a great
learning experience for all. We
now have centralized, on-line
access to our documents for all
of our board members.

| was also proud of the
board for recognizing that we
had a large amount of money
just sitting in the bank. We
wanted to do things that would
give back to the membership,
and yet be prudent with the
funds that past presidents and
boards had worked so hard to
build up. Providing scholarships
and starting member initiatives
like reimbursements for taking
the CRM exam were some of
those steps.

I thoroughly enjoyed my
time as president and made
many long lasting friendships
with the board and members of
the Mile High Chapter.

Mollie Taggart 200809

My year as chapter president was really exciting. There was an
energy to the board and everyone really worked hard. We tried to
focus on personal and leadership growth as well as regular records
management topics. One memorable thing was our December meet-
ing. For many years the chapter had done light or fun topics for the
December meeting. | had wanted something more substantial. Our
wonderful program director came up with the "Seven Habits" topic. |
also wanted to really give something back to the chapter members.
We had been having the "Networking Events" but | really wanted to
have a FREE meeting for chapter members. The board agreed. For
the first time in more than ten years we had a free chapter meeting.

What a success! It was our highest attended December meeting
in over ten years! Everyone had a great time and the meeting was a

Success.

I had so much fun as president and | wouldn't have traded it for

anything.

Stitenf@olomdn

EXECUTIVE CHAMBERS
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DeNvER

EXECUTIVE ORDER
PROCLAMATION
RECORDS MANAGEMENT WEEK
October 23 - 28, 1972

WHEREAS, the American Records Management Association is dedicated to
the science of records and archival management as a means of

p g the and of records and
insuring that permanent records are preserved, serviced and
administered so as to provide efficient rapid retrieval of infor-
mation for use when needed; and

WHEREAS, the Association, composed of persons in government, private
business and education, is diligent in developing and improving
professional standards for personnel in records and archival
management as well as offering educational opportunity, services
in documentation, and dissemination of data and information; and

WHEREAS, during the fourth week in October members of the American Records
Management Association, with chapters in thirty-eight cities in
the United States and Canada, including the Rocky Mountain Chapter
will convene in Atlanta, Georgia for its annual conference;

NOW, THEREFORE, I, John A. Love, Governor of the State of Colorado, do
hereby proclaim the week of October 23 - 28, 1972, as

RECORDS MANAGEMENT WEEK

in Colorado and request all of our citizens to join in the observance and
recognition of the benefits we enjoy from the Association's varied services.

GIVEN under my hand and the
Executive Seal of the State of
Colorado, this third day of

Octobez, D., 1972;:
ohn A. Love

Governor

Above: The 1972 proclamation declaring a Colorado
records week.

Below: Governor Love signing a proclamation for Colo-
rado Records Management Week in 1971. Left to
Right: Jack Lee, Dolores Renze, Yvonne Stanke and
Chuck Schiell.
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Rocky Mountain/Mile High Denver Chapter Presidents

1970-1971 Wil fred AFredo Al | 1991-1992
1971-1972 Jack Lee (dec.) 1992-1993
1972-1973 Charles AChucko Sc1993-1994
1973-1975 Robert Austin, CRM (dec.) 1994-1996
1975-1977 Eugene Kay, Jr. 1996-1997
1977-1978 Dean Ward 1997-1998
1978-1979 J. B. Delaney (dec.) 1998-1999
1979-1980 Dan Hernandez, Jr. (dec.) 1999-2000
1980-1981 Su D. A. Graham, CRM 2000-2001
1981-1982 Vicki Betton 2001-2002
1982-1983 Tom Zimmerman 2002-2003
1983-1984 William ABil S ¢ h 2003-2004
1984-1985 Jeanne Raudenbush, CRM 2004-2005
1985-1986 Patricia Norris, CRM 2005-2006
1986-1987 Blain Hardesty, CRM 2006-2007
1987-1988 Jan Hall, CRM 2007-2008
1988-1989 Karen Goldman, CRM 2008-2009
1989-1990 M. Lee Watt, CRM 2009-2010
1990-1991 Bill Rezek

Bill Tietjen

Billie-Ann Paglasoti

Cindy S. Hart

Doug Rollo

Sally Severance

Carole Sarver

Joe Cain

Calla Burke, CRM

Lee Michael, CRM

Sharon Blackstock, CRM
Kathleen Fortenberry, CRM
Stephen fASteveo
Sheri Nystedt, CRM
Stephanie McCutcheon, CRM
Gregg Luther

Brian Starck, CRM

Mollie Taggart

Laura McGee

Dory,

RMC Administrative Assistani Amalia Deitsch

As mentioned in a number of arti-
cles, the Rocky Mountain Chapter
actually had an employee. Amalia
Deitsch assisted the board with ad-
ministration for nearly a decade.
She resigned effective June 30,
1987.

From a 1978 issue of the RMC
newsletter, Rocky Mountain Echoes
(Volume IX, No. II):

iThe Rocky Mo
ter Board of Directors are proud to
announce the appointment of Amalia

| would like to thank the members of the History Committee for their
hard work and good humor in developing the Ruby Jubilee celebration.

Members: Chris Ames, Kathleen Fortenberry, Su Graham, Ebbie Moody,

Deitsch as their Administrative Coor-
dinator effective July 1, 1978.

Amalia is a graduate of Den-
ver University with a B. S. Degree in
Business Education. She has taught
business courses in Denver Junior
High schools, participated in a three
year Head Start Study as a
Teacher és
as an Interviewer for a market re-

u nSeaich Fonteaptef., She has also
held office as Treasurer for a Church
sponsored Womens Group, and as-

Holly Geist, Chair

Sheri Nystedt, and Chuck Schiell

sisted the Activities Director in a
nursing home with publication of a
newspaper, social functions and craft
classes. Amalia will put all her good
experience and training to good use
as t he Rocky Mount ai
Administrative Coordinator. If you
need to contact Amalia, she can be
reached at 399-3934. She will be a

Ai de, an parttime coordinator, and if she is

not in when you call, she will get
back to you as soon as possible.
Congratulations to Amalia on her
new venture. 0

MILE HIGH DENVER

CHAPTEHR
mwamadenverorg

MHD Chapter
700 N. Colorado Blvd, #105
Denver, CO 80206



